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THE WALL STREET JOURNAL issueLasT 11 FEBRUARY REPORTED ON THE

SEVERING OF ALL CONTRACTS WITH SING APORE-SASED ASIA PULP & PAPER (APP)BY LS OFFICE
SUPPLIES RETAILER GIANT, STAPLES INC. THE CAUSE? APP’S ENVIRONMENT HAZARD VIOLATIONS.

LasT FEB 10, USA TODAY REPORTED THAT US GROEER EHAIN, TRADER JOE'S, IS STOPRING ITS
IPORTATION OF FOOD PRODUETS FROM CHINA DUE TO PRODUCT SAFETY ISSUES. EFFECTIVELY,

ALL CHINESE FOOD PRODUCTS WILL NO LONGER BE SOLD INTHE STOR ES OF THE CHAIN.

Lasing a big market overnight is tough for a

business fimn. But then, global standards of doing

business have changed significantly. Itis no
longer a matter of who provides the product at
lowest cost. Itis now that product that poses no
harm or damage to the consumer. Hence, one
business tenet has not changed: customer is
always king.

How can businesses heed this callfor greater
custormer service? Itis surmmed up in one
strategy. doing business with ethically sound
decisions. Atthe end of the day, it is being a
campany with a gaod soul

The Josephson Institute of Ethics says there are
twa critical aspects to ethically sound decisions:
knowing what to do (discemment) and doing it
(discipline).

“Discernment The first requirement of good
decisions is discernment. i nof obvious fo

everyone, for exarmple, that i is just as dishonest

to deliberately deceive someone by halfruths
and omissions as {o tell an outright fie. Its also
ot always clear how (o respond most effectively.
Discernment requires knowlecge and judgment.

Discipline. Good decisions also require
discipline, the strength of character fo o
what shouid be done even when i is costly
or uncomfortable. it's nof enough that we
discern the ethical and effective course; we
must follow . This often takes will power or
moral courage: the wilingness to do the right
thing even when it is inconveniert, scary,
dificut or costly.”

The Center for Ethical Leadership defines
ethical leadership as "knawing yaur core
values and having the courage to live ther in
all parts of your life in service of the comman
good." Here are two reflection questions that
the Center asks each person on their journey
towards ethical leadership

« Will you be the same persan atwork? At
harme? In the cammunity?

« Wil you have the courage to live out your
values when there is pressure to
compromise or rationalize?

*True happiness is not attained through self-gratification, but through fidelity

to a worthy purpose.”

Helen Keller





